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Dear Valued Customers,

Thank you for purchasing GWSECU security
camera systems.

We aim to provide our customer with quick technical
support and 100% satisfaction purchase. If you have
any questions or issues during the installation and
operation. Please feel free to contact us like below:

1. Contact us by E-mail:

You can reach our website www.gwsecu-cctv.com
to download necessary user manual or software,
and write email to support@gwsecu-cctv.com

2. Contact us through Amazon:

Login your Amazon account and Find your
GWSECU security system orders, and click contact
the supplier;

Welcome to contact us freely and your advices will
be highly appreciated.



WARM TIPS:

This is user manual can be referred both for NVR Kits and Single NVR

Default User name and Password:

1.8ch and 16ch system, default user name: admin
default password: 123456

2.32ch and 64ch system: default user name: admin
default password: 1234@abcd

Forgot password or reset password:

1. Please click “forgot password” (PIC 1), it comes a message of serial No. and
required a security code (PIC 2). Please take a picture and send to our
technical support email : support@gwsecu-cctv.com for security code.

Unlock Pattern

PIC1 PIC2

2. For latest version with QR code, steps as below:
2-1:Click "Forgot Password” inthe login page. (PIC 3);
2-2: It comes a page and request to input your email address (P1C4)

Serial No
Email

Security Cade

Unlock Pattern

PIC3



2-3: User our “Guard Viewer"” App. Steps as following pictures.

Click "Me" >" General” >" Forget Device Password” , then scan the QR
code, and security code will be sent to your email that input in step 2-2.

< General
Push Notification Settings
Snapshot Mode

PTZ Speed 5 ~  UgrTic
a108404

-
2
2

Temperature Unit

Password Protection

Pause Video Automatically

Aoy B

X Retrieve Password

A password will be sent to your registered
email address.




Download Center

https://www.gwsecu-cctv.com/download.html
support@gwsecu-cctv.com

Frequently Asked Questions and Solutions

Q: My NVR connected to internet, but Mobile App says offline.
A: In Network>Basic>TCP/IP, check your NVR IP address, gateway

and DNS if match with your network. Or just enable “DHCP” and
restart it.

Q: Why my family member can’t add this NVR to Guard Viewer
App?

A: Considering privacy protection, the first added user will be
considered as Administrator, others could not add again but can be
shared by the administrator. Click User Account>Device> Share.

Q: My NVR keep beeping; how can | turn it off?
A: There are several reasons for NVR beeping:

1- Motion detection triggered; you can turn off the buzzer;

2- Main menu>alarm>video lost/Alert (IP Conflict/HDD Full/HDD
abnormal) etc., You can check these settings if NVR abnormal, or

just turn off the buzzer;



Frequently Asked Questions and Solutions

Q: The HDD signal lights on the NVR panel is red, is it normal?
A: Yes, our NVR’s HDD lights is Red.

Q: How do | know the HDD is full or new video been recorded?
A: In main menu>storage>HDD, you can set the configuration of

HDD. It's setin “Overwrite” in default.

Q: Canl add other brand camera to your system?
A: We recommend to use our brand cameras for best compatibility.

But we also support other cameras if they:

1- Onvif protocol compatible;

2- 802.3af standard PoE built-in;

3- “DHCP” enabled, or |IP address in same gateway with our NVR

Q: Canlconnect this system to my TV?
A: If your TV has HDMI or VGA port, yes it can be used as a monitor.

But do NOT change
our NVR’s output resolution higher than your TV.

Q: Can’t hear the voice from the App.
A: For privacy consideration, the audio is off in default. You can

enable the “Speaker” icon to hear the voice.
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" NVR Connection Diagram

8 Channel NVR back panel:
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32/64 Channel NVR with PoE Switch

" Wizard Setup
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The configuration wizard will pop up after start-up, please follow the steps below to finish
configurations.

Wizard Setup

1. Select language

Language Selection
Language
|_English

English

Francgais

Espafiol

Portugués

Tarkge
Nederlands
tidng Vidt

2. Login system with default account (User name: admin Password: 123456)

To prevent your system from being hacked, please set up a password for system for the
first time.

Tips: Write down your password on a notebook in case you forget it!

Forgot Password

a3

Change Password

Login

Username admin
Oid Password
Password

Confirm

A strong password is recommended: at least B characters including
uppercase and lowercase letters, digits and special characters (except /\ : *
T’ .

< > |

oK Cancel



3. Set a Pattern to unlock your system (you can skip if you don’t need pattern!)

Set Pattern

D pon't show again

(you can skip if you don’t need pattern)
4, Click Next to setup time zone

Wizard
Wizard Time TCPAP

Time Zone |{UIC 08:00) Pacific Standard ~
Date Format YYYY-MM-DD -
Time Format 24 -hour s

System Time 2019-08-22 22:42:17 1

Previous

5. TCP/IP setup (network configuration). Please check in Enable DHCP

Wizard

- Pt
i e ¢
) &
Wizard Time TCP/IP

Calmer BIIC

EJ Enable DHCP

IP Address
IP Subnet Mask
IP Default Gateway

PoE NIC IP Addr

Previous




How to Play Audio?

Please click on the channel to select the camera, then click the speaker icon m to play

audio.

Turn Audio On

Note

1. If your monitor does not come with a speaker, or does not support audio input via HDMI,
it may fail to output audio;

2. Some cameras do not support audio.

Name Your Cameras

Please click on the channel to select the camera, then click the OSD to edit camera name.




please right click your mouse on the monitor which is connected with your NVR system and
choose Menu-> Storage-> Recording to set up recording

a) Normal Recording (24*7 Full Time Recording + Motion Recording)

This is the default record mode. The system will record continuously. When you check the
recording in playback page, it will mark the motion recordings in orange. In this mode you

won’t miss any moment.

Recording

Select Camera Di(Camera)
Hard Disk
EJEnable Schedule

Allocate Space Pre-Record(sec) Post-Record(sec)

Advanced 14 16 18 20 22 24 Edit

Normal

Event

Motion

Alarm

M and A

Mor A
4 6 8 10 12 14 16 is 20
None

(Note: Click a color on the right and then draw the schedule.)

b) Motion Recording
1.Click Motion on the right side, then press the left button of your mouse and drag your
mouse to select time period.

Storage

Select Camera DL{IP Camera)
O enable Schedule

Pre-Record({sec)

Edit
Normal
Event
Motion
Alarm
Mand A
Holiday Mor A

None

(Note: Up to 8 periods are allowed for each day.)




. Click Copy on the lower left and choose All and OK to copy settings to all the channels.

Select Camera D1(IP Camera)
O enabie Schedule

Pre-Record(sec)

Cancel

Set Motion Area

1. Please right click your mouse on the monitor and choose Main Menu— Alarm— Motion.

2. Select a camera and click Clear All, then press the left button of your mouse and drag
your mouse on the image to select motion area.

Motion - A Oetecher

1Y

Tampering Select Camera D3(Camera)

Enable (]

&

Human Body Det

Trigger Actions

Video Loss Arming Schedule

Input/Output =T TV o R Bl Sensitivity —————————

F

Full Screen Clear All

Alert

Buzzer

Maintain

3. Click Apply to save changes.




c) Scheduled Recording

1.Click Edit on the right side.

2. Select a day.

3. Uncheck All Day

4. Manually set time period and choose record mode for each time period.
5. Click OK to save the changes.

Select Camera D1l(Camera)
EJEnable Schedule

Pre-Record(sec) 10 ~ Post-Record(sec) 60
Edit

Select Day Monday
- [=] Type Normal
o8
18

oo oo 00 Type Motion

os oo
00

00

00 Type Normal

18 oo oo Type Motion

00 00 00 Type Normal

oo oo 00 0o Type MNormal

00 00 00 00 Type MNormal

00 00 00 Type Normal

(SHES RSN S U S NS ULSULS)
(RUESIES AL UES S UL S2ILS)

00 00 00 Type Normal

Do olooloooo

-

Al Mon OTue Dwed OThy OFri Osat Dsun OHoliday

Cancel

a) Playback on NVR
1. Right click your mouse on the monitor and choose Playback

2. Select camera and date on the left side.

3. Click the play icon to playback.
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b) Playback via IE browser

1. Type in www.star4live.com in your IE browser bar and login with your account (/f you

didn’t register an account before, please click Sign up and follow the Step-c to Step-e on
page 26 to register an account and add device).

2. Click on Access and go to Playback page, then select camera and date on the left side,

click play icon u to playback.
StardLive

4+ 4dd ore + Add Device

0 root My Cloud Devices (]

A Device Latest Online Share Change Retrieve Access
Select No. Org Device Name Type Device IP Time Status Device Device Password Device
O 1 ot ofice | NVR REEZCRT RN fm'}f Share  Change = Retdeve | Ac
all / inverse lintotal | W 4 1/1 & W | & per page [10 v

= Live View Il Playback % Setup

Nermal v

HD A4

Max. Cameras Close All

@ IP Camera

o G

@ Camera

@ IP Camera

@ IP Camera 05
@ IP Camera 06

@ IP Camera 07

e & e e e e e

@ Camera

<« 20190v] Y 0fv|mM
Su Mo Tu We Th Fr Sa

1Ya[z2]4]5
6 7[8Y9 1w 1 12
13 14 15 16 17 18 19|
20 [ 21|22 23| 24 25 [ 26
27128 29 30 31




c) Playback via PC client software Guard Station

1. Open your PC client software, go to Control Panel and click Playback

Guard Station 3.0 Video Management Software
O Menu

‘Confrol Panel Live View(1) x Device Management x Playback x UserManagement x
Common

Live View Playback DX Video Wall Alarm Records

View live video and Search for and play Use and configure

View alarms in real
manage live view. back recordings. the video wall

time when any
exception occurs.

Audio People Counting Device Management

Two-way audio and Count people that Add, edit, delete and
broadcast entered/left during a = configure devices
certain period

2. Select Recording Playback mode (default is Normal Recording Playback).

3. Check in your device and select date, click Search to playback.

Guard Station 3.0 Video Management Software
O Menu

Control Panel Live View(1) X  Device Management X Plajpack X UserManagement X

Local

Normal Recording Playback Recordings

- =2}

m- |z NVR(2/8)

LRV - office(2/8)

®- | |23 Group(2/8)

Search Time
2019

Wed

H 2019/10/08 Normal




Attention: Please use “PotPlayer” for windows PC and “VLC” for MAC to play the video you
back up from the NVR system.

a) Backup on NVR

1. Insert a USB disk into the NVR USB port. Right click your mouse on the monitor and

choose Main Menu-> Backup; Select camera, date and time, then click Search.

Recording Backup
Ban
Recording Type
Event Type
VCA Type
File Type
Start Time 2019-10-10 00:00:00

End Time 2019-10-10 23:59:59

Search Results

Time Size Status  Play
2019-10-10 00:10:00--00:37:43 254.3M8

2019-10-10 00:37:43--01:04:46 254.4MB

2019-10-10 01:04:46--01:06:54 21.3M8

Total: 3 Page: 1/1

Space required: 0.0 M8




3. Choose USB disk, select a folder and click Backup to back up video.

Partition USB-sdbl Refresh
Location /

Name L Modify Time

@ Previous Level i 2019-10-10 01:08:33

Ml System Volume Information i 2019-05-23 02:13:32

backup 2019-10-08 01:29:08

- .Spotlight-V100 i 2019-06-12 09:29:52

MR fseventsd i 2019-07-21 15:01:28

J 20190611_000000_603_201906111... 39.0MB 2019-06-12 09:48:36

R R-R I

M $RECYCLEBIN i 2019-06-13 02:33:14

14460MB
15250MB

Free

Total

Format Backup

New Folder

b) Backup via IE browser

1. Run Internet Explorer as administrator, type in www.star4live.com in your IE browser bar

and login with your account (If you didn’t register an account before, please click Sign up
and follow the Step-c to Step-e on page 26 to register an account and add device).

2. Click on Access and go to Playback page.

StardlLive

+ 4dd org =+ Add Device

[ root My Cloud Devices i

Device Latest Online Share Change Retrieve Access
Select No. Org Device Name Type Device IP Time Status ks Device Password Device
271
O 1| o office  NVR 113248 193 1 59'223‘ o ﬁj‘:’;‘? Share Change Retrieve Ac
all / inverse lintotal | K 4 1/1 &+ M | & per page[10 v

12



3.Click download icon ' ® behind the camera and select camera, date and time. Then click

Query. Check in the files you want to back up and click Download to back up video.

Normal
Dovnload
HD
e — Select Camera [ 1P Camera
Start Time 019-10-08 00:00-00 | EndTime 2019-10-08 235956 g

o IP Camera =

[ Camera Name Start Time End Time Total Time. File Type
& Camera

IP Camera 2019-10-08 00:09:27 2019-10-08 00:10:34 00:01:07 Normal A

& Camera [ IP Camera 2019-10-08 00:10:34 2019-10-08 00:14:23 00:02:49 Motion Detection
® 1P Camers [m] IP Camera 2019-10-08 00:1423 2019-10-08 0023:35 00212 Narmal

O IP Camera 2019-10-08 00:23:35 2019-10-08 00:24:31 00:00:56 Motion Detection
& 1P Camera 05 L I I

[ IF Camera 2019-10-08 00:24:31 2019-10-08 00:24:37 00:00:06 Motion Detection
et [m] 1P Camera 2019-10-08 00:24:37 2019-10-08 00:27:21 00:02:44 Mation Detection
® P Camera 07 (m] IP Camera 2019-10-08 00:27:21 2019-10-08 00:28:25 00:01:04 Normal
 c [ IP Camera 2019-10-08 00:28:25 2019-10-08 00:30:07 00:01:42 Motion Detection

[ IP Camera 2019-10-08 00:30:07 2019-10-08 00:33:08 00:03:01 Normal

=) IP Camera 2019-10-08 00:33:08 2019-10-08 00:37:02 00:03:54 Motion Detection

[] IP Camea 2019-10-08 00:37:02 2019-10-08 00:42:09 00:05:07 Narmal L

Py S— 2010.10.08 o200 a010.10.02 A58 s Moo Dntartinn
Speed ® High Normal

c) Backup via PC software Guard Station

1. Open your PC client software, go to Control Panel and click Playback

O Menu

Guard Station 3.0 \ lanage are

Control Panel Live View(1) x Device Management x Playback x User Management x

Common

Live View Playback DX Video Wall SE— Alarm Records

Search for anc
back recordings. the video wall

People Counting Device Management

y audio and Count people that Add, edit, delete and
t enteredeft during a configure devices
certain period.

2.Click on the lower left corner.

13



Guard Station 3 0 Video N

o Menu

Control Panel Playback X LiveView(1) X  Device

Local

Normal Recording Playback Recordings

office{2/8)

Search Time

2019 Oct

2019/10/08 Normal Event

2. Click on By File, check in your device, select time and click on Search. Then select files

and click Download to back up video.

Recording Download

By Time

Channel Name: Recording Type:
Channel Name Start Time End Time Total Length Recording Type

office_001_IP Ca 2019-10-08 16:09:27  2019-10-08 16:10:34 00:01:07 Normal

) office_001_IP Ca. 2019-10-08 16:10:34  2019-10-08 16:14:23 00:03:49 Event

office_001_IP Ca 2019-10-08 16:14:23  2019-10-08 16:23:35 00:09:12 Normal

office_001_IP Ca. 2019-10-08 16:23:35 2019-10-08 16:24:31 00:00:56 Event

office_001_IP Ca 2019-10-08 16:24:31  2019-10-08 16:24:37 00:00:06 Event

office_001_IP Ca 2019-10-08 16:24:37  2019-10-08 16:27:21 00:02:44 Event

office_DO1_IP Ca 2019-10-08 16:27:21  2013-10-08 16:28:25 00:01:04 Normal

affice_DO1_IP Ca 2019-10-08 16:28:25  2019-10-08 16:30:07 00:01:42 Event

affice_001_IP Ca 2019-10-08 16:30:07  2019-10-08 16:33:08 000301 Normal

affice_001_IP Ca 2019-10-08 16:33:08  2019-10-08 16:37:02 00:03:54 Event

ofice_001_PCa..  2019-10-08 16:37:02  2019-10-08 16:42:09 00:05:07 Normal

— ofice_001_PCa..  2019-10-08 16:42:09  2019-10-08 16:45:08  00:02:59 Event

2019/10/8 0:00-00 s ofice_001_JPCa..  2019-10-08 16:45:08  2019-10-08 16:50:38  00:05:30 Normal

ofice_001_PCa..  2019-10-08 16:50:38  2019-10-08 16:53:10  00:02:32 Event

office_001_IP Ca... 2019-10-08 16:53:10  2019-10-08 17:25:43 00:32:33 Normal
Download Speed. High Speed Normal Speed Remaining disk space. 149.7GB

Download Cancel




4. Click on on the lower left corner to check the downloading process.

Guard Station 3.0 Video Management Software
O Menu
Caontrol Panel Playback x Live View(1) x Device Management X User Management x

Local

Normal Recording Playback Recordings

- =]

222 NVR(2/8)
8= office(2/8)
2 Group(2/8)

office(2/8)

Search Time

2019 Oct

10/08 14:46:28

2019110108 Normal Event

5.Click on - to open the folder and find the files you downloaded.

Task Management

Batch Configuration

M stop Download EI.I' Clear Finished Tasks

File Name Start and End Time Download Progress QOperation

office_001_IP Camera Start Time'2019-10-08 16:09:27

office_001_IP Camera-201910081. End Time:2019-10-08 16:10:34 Finished

Mobile App alarm

1. Open mobile APP Guard Viewer, click E on the top left corner and choose Alarm

Notification—>Allow Notification, enable notification of your system.

15




Alarm Notifications(0) @

< Allow Notifications
office @

NS WAET I CL N R TN T WA\ [Sg & (default is 24*7 for all the cameras, all type of alerts)

Click on Advanced Settings— Channel to select camera;

Click Time to set Start time & End time (click +Add to add more time period) and select day;

Click Type to select alarm type and click on the top right corner to save the schedule.

office O ] Time Type

Select All

office
—J1 IP Camera
[l Camera
1 Camera
[l Camera
—l IP Camera 05
(=l IP Camera 06
—11 IP Camera 07

—l Camera

O 0 0 000 0 0 0 9

16



2. Turn on Allow Notifications in the setting of your mobile phone.

X

Channel

Time Zone

Period

office

Time

B

Type

UTC/GMT+08:00

Start Time

End Time

00:00

23:59

Repeat

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Sunday

+ Add

O 0 00 0 & 0]

X

Channel Time
Motion detection alarm.
VCA

Alarm Input

Video Loss (including tampering)

Others

a. iPhone: Settings-> Notifications-> Allow Notifications.

Settings

£ Settings

Find iPhone

Banners, Sounds, Badges

Guard Viewer
Banners, Sounds, Badges

Health

Banners, Sounds, Badges

Home
Banners, Sounds, Badges

Messages
Banners, Sounds, Badges

Notifications

office

@

Type

86668

< Notifications Guard Viewer

Allow Notifications

ALERTS

Lock Screen

©

©

Notification Center Banners
Banner Style Temporary
Sounds
Badges

b. Android phone: Settings-> Notifications-> Allow Notifications.

17



& Notifications Q & Notifications

Software update ‘ Guard Viewer ~
(U
Storage Manager
Q 9 9 | Allow notifications D
O Guard Viewer E Alarm Push
,-'} e — st;tusS?wlceType
Ausblenden
J Tips Not allow
pushServiceType
O TrustSpace

E-mail Notification
1. Right click your mouse on the monitor which is connected with your NVR, choose Main

menu— Network—> Basic— Email. Type in the information of your sender and recipient
and click Apply.

Network
Basic TCPAIP  P2P DDNS | Email

B Enable Server Authentication
Platform

Username @gmail.com

Advanced Password = | esssssss wenuun s

SMTP Server smtp.gmail.com

SMTP Port 465
EJ1f TLS/SSL is enabled, use 25 first, and 587/465 as an alternative.
Sender Name

Sender Address @gmail.com

Select Recipient Recipient 1
Recipient Name

Recipient Address

01@gmail.com

Arming Schedule

Maintain

(The info on the picture above is just an example)

18



Click Test to verify the email settings. (please check with your email supplier if you have

troubles in email SMTP configuration)

NS ET T L T ER TH IR ENWA R (default is 24*7 full time)

Click IS behind Arming Schedule, select day, set time period and click Apply and OK to

save schedule.
Arming Schedule

Select Day Monday

Time Start Time

Ol ofofoflo)lo)lo)lo
(R NE R HER IR ES HER IR IIES)
Of o] o) ol olo
g8/ 888 8 |(8|8
OO O] 0] OfO]|o

8 (88|88 |8|8 8

1
2
3
4
5
6
7
L]

Mon Otue Owed Ot OFni s Osun  OHoliday

Apply Cancel

Check in day behind Copy To to copy schedule to other day.

2. Click Alarm— Motion, select camera and click behind Trigger Act

Select Camera D3{Camera)




2. Check in Send Email and click Apply and OK.

Trigger Actions

Buzzer
Send Email
Pop-up Window

Recording Goto Preset Preview Alarm Output

Al Ob3->1 Ops->1

Tips: You just enabled Send Email for the selected camera, please select other cameras and

do the same steps to enable Send Email for other cameras.

1. Click Forget Password

admin v

Forgot Password

Login

20



2. Please take a photo of the page and email it to to get security

code to reset your password.
Retrieve Password

Serial No. 210235X1A53

Security Code

Please contact technical support for a Security Code.

To get more support or user manual please go to or email us at

Please make sure you’ve connected your NVR to the router directly with an Ethernet cable.
1. Download “Guard Viewer” on your mobile phone from Apple App Store or Google play;

You can also scan the QR code below to download the mobile app.

Guard Viewer For iPhone For Android
2. Go back to the monitor which is connected with your NVR Box. Please right click your
mouse on the monitor and choose Main menu—> Network— Basic— P2P, make sure

Enable P2P and Add Without Signup are checked in.

21



Network
TCPAP P2P  DDNS  Email

g Basic

P
Camera Platform EEnable P2P

Server Address www stardlive.com

j1r ] Advanced Register Code 313G3XDUUMTO7Y

Device Status Offline: Network disconnected. Please check network settings such as DNS server address and port mapping
Add Without Signup

Add Without Signup: No account is needed, you can scan the QR code with the APP to add the NVR. This requires you to enable P2P and set a
strong admin password first

Scan the QR code with the app to add the device,
System

@

Backup

3. Open Guard Viewer and click Sign up to register an account.

4. Type in your E-mail address and click Verify. Then type in the verify code you received in

your email and click Next.

< Sign Up

Verify

£ Username/Email

\_/

& Password

Forgot Password

5. Set a password for your account and check in | have read and agree to<<Service

22



Agreement>>. Click Sign Up to register account.

< Sign Up

6-20 characters from at least two of the following: letters (A-
Z, a-z), digits (0-9), and special characters.

| have read and agree to| {Service Agreement)

6. Click E on the top left and choose Devices

Live View

Live View

23



7. Click +Add and Scan to scan the QR code on the monitor which is connected with your

NVR system (Please right click your mouse on the monitor and choose Main menu—*

Network—* Basic— P2P to get the QR code).

< Add By el

Q_ Enter the device name

( Mo ) <™ Manual Add

@ Auto Search in LAN

= Add Wi-Fi Device

8. Type in a name of your device and cIick on the top right corner to save the device.

< P2P =
Name

Rogictal 313G3X0UUMTO7YL
Code

Streaming

Media Pro... Default

Live View Auto

Playback Low

9. Wait for about 1 minute, then click on your device and choose Start Live View to view live

video.

10. Select one camera and click _* to enable audio

24



test
[  Edit
() Speed Test

P2P Upgrade

&
(7] Alarm Output
o«d

Playback >
Share »

11. Click Playback on the bottom of the page to playback video

Access System Using PC Client Software

1. Download the PC client software on Windows PC or MAC and install Guard Station

Add Device

Windows PC: Add Cloud Device

a. Launch Guard Station, go to Control Panel. Click Device Management to add device

25



Playback X User Management X

© Menu
Control Panel Live View(1) x Device Management X

Live View Playback DX Video Wall
View liv e lay I Use and configure
manage live view. “ ck g = the video wall

Device Management

Common

Alarm Records

Operation Log

e

Alarm Configuration  Client Configuration urce  UserManagement

admin

b. Click Cloud Device and Register to register a cloud account (If you’ve already registered an

account on your mobile app Guard Viewer, please login with the account directly).

Guard Station 3

O Menu
Control Panel Live View(1) % Device Management X Playback % User Management %

Group

= Encoding Device

= Decoding Device

“loud Device

Network Keyboard

c. Type in user name, password, email address and the verification code and click Sign up to

sign up an account.

26



New User Sign Up

“Usemame Set a user name for your account
‘Password:  fereeereees Set a password for your account

B Repeat the password

“Email support@ com | acare [Typein your E-mail address

and click Acquire to get a code

"Verification Code: |
Input the verification code you received
¥ | agree Service Agreement
# | agree to receive service information

d. Click +Add Device to add device
StardLive

Welcome eusupport v Exit Help

i Device List

O root My Cloud Devices (@

. . Latest Online Share Change Retrieve Access.
Select No. Org  DeviceName Device Type Device IP e Status e == i =

No device. Click Add Device 0 add

Shared Cloud Devices [}
Select No. org Device Name Device IP Owner  ValidUntil  Descripion  Status Change Device :Z‘:f::

No device. Click Add Device to add

Sharing Records [i]
Select No. Device Name: Share To Email User Role Valid Until Description

No sharing records

e. Input the Register Code and set a name for your device. Click Add to add device.
(How to get Register Code? - please right click on the monitor which is connected with your
NVR system and choose Menu-> Network-> Basic-> P2P to get the register code)

Welcome eusupport v Exit Help

StardlLive

= Device List i + 4dd org

Add Device

Register Code: |313G3X0UUMTO7YDF % |

Device Name office |

Org Name: root
[ (R
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f. Go back to your PC client software Guard Station and login with the account you

registered.

Guard Station 3.0 Video Management Software
O Menu

Control Panel Live View(1) x Device Management x Playback x User Management X
Group
= Encoding Device
* Decoding Device
* . Cloud Device

s Network Keyboard

Cloud Login

Usemame supporn@
Password ssssssssess

+ Auto Login

g. Go to Live Preview page and double click the device to view video

Guard Station 3 0 Video Management Software
O Menu

Control Panel Live View(1) x Device Management X Playback x User Management X

-

- T2 NVR(0/8)
office(0/8) 1)
oupl(0/8)

23 test(0/8)




For audio cameras, please move mouse to the channel, an icon bar will show up, then click

the speaker icon to play audio.
® wonu

) Manager

Control Panel I Device Management X Playpack X  UserManagement x

MAC PC: Manually add via serial number

a. Launch Guard Station, login with default account. (User name: admin Password: 123456)

Usemame  admin

Password | ...
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b. Click Device Management to add device

Live View Playback E-map
0 View live video and manage live view. m Search for and play back recordings. 70 Add, edit and delete e-maps.

Device Management Alarm Configuration User Management
Add, edit, delete and configure devices. t Configure amming schedules and triggered Add, edit, delete and configure PC client
3 actions. user rights.
[ Operation Log Alarm Records System Configuration
é View and export user operation logs. View real-time alarms when any exception Configure PC client system parameters.
ocours

c. Click Cloud Device and Register to register a cloud account (If you’ve already registered an

account on your mobile app Guard Viewer, please login with the account directly).

m Guard Station Vidso Management Sofwars A M ©® - O x

e | ¢ Device Management |

‘ Device Group

| togn || Regster

d. Type in user name, password, email address and the verification code and click Sign up to

sign up an account.

New User Sign Up

*Username: \ Set a user name for your account
“Password: [— Set a password for your account

“Confim: e Repeat the password

“Email: suppon@ com | awure [Typein your E-mail address

and click Acquire to get a code

*Verification Code

Input the verification code you received
¥/ | agree Service Agreement
¥/ agree to receive service information
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e. Click +Add Device to add device

Star4Live

Welcome eusupport v Exit Help

iZ  Device List

[ root My Cloud Devices ‘ i}
. . . Latest Online Share Change Retrieve Access.
Select No. Org Device Name Device Type Device IP Ti Status Device Device Password Device
No device. Click Add Device to add
Shared Cloud Devices i)
select No. org Device Name Device IP owner Valid Until Description  Status Change Device f]‘;'i'i’::
No device. Click Add Device to add
Sharing Records | @
Select No. Device Name Share To Email User Role Valid Until Description

No sharing records.

f. Input the Register Code and set a name for your device. Click Add to add device.
(How to get Register Code? - please right click on the monitor which is connected with your
NVR system and choose Menu-> Network-> Basic-> P2P to get the register code)

= Welcome eusupport v Exit Help
StardlLive

iE  Device List + Add 0rg =+ Add Device

Add Device

Register Code: |313G3X0UUMTO7YDF = ‘

Device Name. | Admin office

Org Name: root
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g. Go back to your PC client software Guard Station and login with the account you

registered.

h. Click Menu on the left top and choose Live View

E-map

About Guard Station

Usemame | support@ .com
et
Apply for a new account Fo Password?

Guard Station Video Managsment Software

= |

Cloud Account:  suppon@

-com Refresh Switch Account Exit

My Cloud Device(1) <= Add 7 Edit  ){ Delete < Share [.i Sharing Records

feee comoen]

4] Cloud Name
office

|

Local Name
office

Model
NVR

Enter Keywords

IP Address

113.249.186.245

Stat

Online

Shared Cloud Device(0)  / Edit & Cancel Sharing

\'n-mn--‘

IP Address

Enter Keywords

Owner

[

Val
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i. Double click your device to view live video

- " Device Management

Default View
| 1-Spit
T2 4-Spit
flo-spit
77 16-Spit
7 25-Spit

[ " Custom View +

Camera

Default Group

& office.

For audio cameras, please move mouse to the channel, an icon bar will show up, then click

the speaker icon and uncheck Silent to play audio.

| menu | A 4 @ - o x

- Live 1 Device Management

Default View

1-Spiit » 2
L aspi > O

9-Spiit
1 16-Spitt
{5 25-Spiit

Custom View

Camera

Default Group 2
office
- office_Camera 01

office_Camera 0; =

office_Camera 03
office_Camera 04
office_Camera 05

office_Camera 06 ] C (273Kbps, 704x480)

40 &£ £ £ 4

office_Camera 0T
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1. Find the Register Code of your device: Right click your mouse on the monitor -> Menu->

Network-> P2P;

Network

TCPAP PP DONS Email

g Basic

Camers e E Enable P2P
Server Address www stardlive com
Advanced Register Code 313GIXQUUMTOTY
Device Status Offline: Network disconnected. Please check network settings such as DNS server address and port mapping
Add Without Signup

Add Without Signup: No account is needed, you can scan the QR code with the APP to add the NVR. This requires you to enable P2P and set a
strong admin password first

Scan the QR code with the app to add the device,

System

@

Backup

2. Type in www.star4live.com in your |IE browser bar;

3. Login with the account you registered on mobile app Guard Viewer or PC client software
Guard Station. (If you didn’t register an account before, please click Sign up and follow the

Step-c to Step-e on page 26 to register an account and add device)

Stal’4Live ‘ii:m up Help

CLOUD SURVEILLANCE,
EASY SECURITY.
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Login Signup Help

StardlLive

Log In

Username/Email |5uppur|@ com ‘

Password |-------uu ‘

Forgot passwora?

4. Download web plugin, close your browser and install the web plugin;

Please clic for the latest P2P service plug-in. Versions before 1.16.0001 will not be supported. To view your current plugin version, click Conirol Panel >
Programs and Feallres = StardLive_P2P Please close your browser before instaliation and ignore anti-virus alerts

StardlLive

iE Device List + 4dd Org + Add Device
o My Cloud Devices i
Device Latest Online Share Change Retrieve Access
Select No. Org Device Name Type Device IP Time Status Davice Device Passy Device

] 912772019 R
1 root office NVR 1132491831 51593 PM Onling(NAT) Share Change Retrieve Access
all/ inverss lintotal | W 4 171 & M | & per page |10 v

5. Go back to www.star4live.com and login again. Click Access to go to the live view page.

Exit Help

StardlLive

+ Add Org =+ Add Device
O root My Cloud Devices [}
Device Latest Online Share Change  Refrieve  Access
Select No. Orp Device Name Type Device IP Time Status s Device Pnwene e
0 1 reet ofice  NVR 132400031 2TR0NS ?,;‘A"}')’ Share  Change  Retdeve
all / inverse tinfotal | H 4 1/1 & M | & per page 10 v

6. Download another web plugin and refresh the page.

M Live View B Playback E o]

NVR @ Please click here to download and install the latest plug-in. Close your browser before installation.

Camera

IP Camera

5 Camera

* IP Camera

S I R =

ay IP Camera 05

35



7. Drag your cameras one by one to the windows on the right side to view video

= Live View B Playback £ Setup

NVR

@ Camera
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